Louella Parker

She/Her/Hers / Melbourne / 0403273460 / louellaparker@gmail.com
Portfolio - www.louellaparker.com

ABOUT ME

I’'m a very creative, self motivated and a natural people person,

I'm a fast learner and enthusiastic about what | do. | have great customer service
skills and extensive training under my belt and | am good at adapting to new
environments. | am also a music lover/nerd, an artist, an aspiring graphic
designer and a retired circus performer.

EXPERIENCE

Simpro Software, Brisbane — Technical Support Representative
March 2023 - July 2024

Assisting customers with technical issues through email, web chats and phone
calls and answering questions about the general product. Raising tickets for our
developers to investigate bugs and going through extensive training to have a
broad knowledge of the product.

T2, Brisbane — Casual Sales Assistant
October 2022 - March 2023

Helping teach customers about our products, navigating conversation with non
English speakers and Trained to work with KPI’s.

Fridas Sip n’ Paint, Brisbane — Painting Instructor
December 2022 - August 2023

Leading late night classes guided towards beginners, posting on Fridas social
media, cleaning studio before and after classes.

BWS, Brisbane — Part time Sales Assistant
December 2019 - October 2022

Managing stock through date coding and stocktakes, fast paced customer

service, learning about the products we sold and maintaining a safe environment.

SKILLS

Time management
Graphic and print design
Problem solving

Excellent customer service
Multitasking

Committed

Organised

SOFTWARE
Adobe lllustrator
Photoshop

Adobe Indesign
Adobe Premier Pro
Adobe After Effects
Figma

Google suite

EDUCATION

Billy Blue College of
Design, Brisbane and
Melbourne — Diploma of
Graphic Design

2022 - 2025

National Institute of
Circus Arts, Melbourne —

Cert IV
2019

Dickson College,

Canberra — Years 11 & 12
2017- 2018



FREELANCE GRAPHIC DESIGN PROJECTS

Sprocket Science Mechanic - Branding and Print
November 2025

Redesigning their logo, developing a colour palette, brand font, creating flyers and business cards and painting a mural for the
workshop space.

Dotting The Past Historian and Heritage services - Branding Package
March 2025

Turning a dream job into a reality with a complete branding identity which includes a logo, colour palette, branding elements,
style guide, business card, and presentation templates.

POTLUCK Nostalgia feature - Zine
May 2023

Featured artist in local Brisbane zine themed around a nostalgic potluck.

Brisbane 48 Hour Film Project 2022 - L ogo
July 2022

Requested to create a temporary logo for the 2022 Brisbane 48 Hour Film Project.

Warehouse Circus’ Circus For Life Festival Canberra - Brochure, Booklet and Poster
November 2018

Commissioned to make a brochure, booklet and poster promoting the

Warehouse Circus’ Circus For Life Festival shows in Canberra.

VOLUNTEERING
The Design Conference 2022, Australian Graphic Design Association, Brisbane Powerhouse

Checking participants into the event, helping manage the speakers and ushering.

REFERENCES

Connor Mcintyre — Simpro Team Lead

0423 480 166 - connor.mcintyre@outlook.com.au

Mel Robertson — Billy Blue Lecturer

mrobertson@torrens.edu.au
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